
Subject Line: Must Read: Required App for Students
Dear Parents,
​We are excited to share with you that we are bringing the Waves platform to our school district. Waves is a simple and secure mobile app that will provide our students with streamline access to their school counselor, local mental health resources, and 24/7 crisis support services. 
Please pay attention for a welcome email from "The Waves Team" which will contain information about downloading the app and setting up your child’s account. 
If you can’t seem to find the welcome email, please check your spam folder. 
In this email, there will also be a link to the Waves Help Center where you can find step by step instructions for setting up your child’s account and a quick tutorial video that will show you how to navigate the entire app. 
We are proud to be taking this step in normalizing the mental health and safety needs of our students at [Name of School]. Please let us know if you have any questions.
Thank You,
[Signature]
​
​









Subject Line: Must Read: Required App for Students
Dear Students,
​We are excited to share with you that we are bringing the Waves platform to our school district. Waves is a simple and secure mobile app that will provide you with streamline access to your school counselor, local mental health resources, and 24/7 crisis support services. 
Please pay attention for a welcome email from "The Waves Team" which will contain information about downloading the app and setting up your account.
If you can’t seem to find the welcome email, please check your spam folder. 
In this email, there will also be a link to the Waves Help Center where you can find step by step instructions for setting up your account and a quick tutorial video that will show you how to navigate the entire app. 
We are proud to be taking this step in normalizing the mental health and safety needs of our students at [Name of School]. Please let us know if you have any questions.
Thank You,
[Signature]
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Subject Line: Must Read: Required App for Student Services Staff
Dear Student Services Staff,
​As you are probably aware by now, we are excited to share that we are bringing the Waves platform to our school district. Waves is a communication tool that is making it easier for school counselors to build stronger relationships with their students each day of the week.
Please pay attention for a welcome email from "The Waves Team" which will contain information about downloading the app and setting up your account.
If you can’t seem to find the welcome email, please check your spam folder. 
In this email, there will also be a link to the Waves Help Center where you can find step by step instructions for setting up your account and a quick tutorial video that will show you how to navigate the entire app. 
We are proud to be taking this step in normalizing the mental health and safety needs of our students at [Name of School]. Please let us know if you have any questions.
Thank You,
[Signature]











Subject Line: Must Read: Required App for Students
Dear Teachers and Faculty,
​We are excited to share with you that we are bringing the Waves platform to our school district. Waves is a simple and secure mobile app that will provide our students with streamline access to their school counselor, local mental health resources, and 24/7 crisis support services.
[bookmark: _GoBack]Over the next week, please remind your students at the beginning of class to set up their Waves profile if they haven’t already. This will help us make sure that we can get all our students on-boarded to the platform in the most efficient way possible.
We are proud to be taking this step in normalizing the mental health and safety needs of our students at [Name of School]. Please let us know if you have any questions.
Thank You,
[Signature]











